L -
iNnfolinik
INTERNET BASED NETWORK ATTACHED STORAGE

Features of Infolink’s Off-Site/On-Line Data Storage
Server connected via100Mbps Connection to Infolink Multi-homed Internet POP
50GB Monthly Data Transfer Included
IP Address Included
Server Stored inside of locking Cabinet
Server co-located in Infolink Secure Data Center
Increased Data Capacity and Security.
Available in 20GB, 40GB, 80GB, 160GB, 300GB, and higher storage increments.
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Increased Data Capacity and Security
» Network attached file servers were developed as an alternative to the general-purpose
server. They are single-purpose appliances, dedicated to serving files, providing a flexible
and inexpensive alternative for adding storage to a workgroup. NAS servers most valuable
function, is that they are connected directly to your network, serving as a valuable back-up
resource in the event of catastrophe.

Data Co-Located in an Infolink Secure Data Center
» Data center features include, redundant power management grids, online UPS and backup
generator power. Fortified construction consists of cement block, heavy load bearing floors,
no windows and fortified ceilings and walls. FM 200 fire suppression system. Multiple
computer room air-handling units (CRAHU) installed. Physical security is monitored and
protected by video surveillance cameras, security personnel, and card key access control
systems, monitored access, locked cabinets and cages.

Includes 50 GB of Internet Data Transfer
» Internet access is provided on Infolink’s redundant Internet backbone architecture. The first
50GB of data transfer per month is included. Additional transfer bandwidth is available.

On-line/Offline Data Accessibility
» Backup of crucial data can be done daily or weekly without a major interruption in workflow.
Data is accessible via Internet, Intranet or LAN/WAN connectivity. In the event of
catastrophe, the unit is available to login via Internet.

Multi-platform File Sharing
» Supports Windows, Apple Macintosh, and UNIX/Linux

Provides Network Security Integration with NT Domain and Netware Bindery
» Integrates into your existing network security by supporting Windows domain controllers for
pass-through security. Integration with Windows domain security for pass-through user
authentication provides a superior solution over password security for network shares.

Optional Services
Server Co-Location (details in separate brochure)
Internet Bandwidth (details in separate brochure)
Managed Firewall (details in separate brochure)
Internet Bandwidth (details in separate brochure)
Data Archival Service (details in separate brochure)
Monitoring Services (details in separate brochure)
Hands-On Support (contact your customer business manager)
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Network Attached Storage Specifications

Network Transport Protocols
TCP/IP

IPX

NetBEUI

AppleTalk

Network File Protocols
Microsoft Networks (CIFS/SMB)
Novell NetWare (NCP)

UNIX (NFS)

Apple (AFP)

Internet (HTTP 1.0)

File Transport Protocol (FTP)

Network Security

Integrates with:

Microsoft NT Domain Controller
Novell NetWare Servers (Bindery)
Local Snap Server user list

User-, Share- and File-level Security

Network Client Types

Microsoft Windows 95/98/NT
4.0/2000/Me

Novell NetWare clients for Windows
SunOS & Solaris

SCO UNIX and OpenDesktop

Red Hat Linux

Macintosh System 7.5.5, 7.6, OS 8.x,
9.x

Server Emulation
Windows NT 4.0
NetWare 3.12

Appleshare 6.0
NFS 3.0

System Management
Web-Based Administration
SNMP MIB lI

Disk Space Quotas

SMART Disk Failure Analysis

Setup and Configuration

Web-Based User Interface for System Administration.
Multilingual User Interface Supports English (US/UK),
French, German and Spanish

Client Data Backup

DataKeeper Snap Edition Software included for
Client Backup of Windows Files.

Multilingual User Interface Supports English (US/UK),
French, German and Spanish

Server Network Backup
Compatible with Windows and
NetWare Network Backup Software,
including Veritas Backup Exec,
Computer Associates, ARCserve

and MSFT Backup Software for Win 95/98/NT/2000/Me

Automatic IP Address Assignment
Supports DHCP, BOOTP and RARP

for auto assignment of IP address

Multiple File System Options
RAID 0 (disk striping): Available on 80GB or larger solutions.
RAID 1 (disk mirroring): Available on 80GB or larger solutions.

RAID 5 (disk striping with parity): Available on 160GB or larger
solutions.

Individual Independent Disks: Separate drives,
each seen as a separate volume (JBOD)
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NETWORK ATTACHED STORAGE PRICELIST

Customer Server Purchased Solution

Size Storage Server Monthly Recurring Service Charge
20GB $499 $199
40GB $799 $199
80GB $1,399 $199
160GB $2,699 $199
300GB $4,499 $199

Infolink Financed Solution

Size Storage Server* Monthly Recurring Service Charge
20GB $191 $199
40GB $306 $199
80GB $536 $199
160GB $1,035 $199
300GB $1,725 $199

* Amount to be billed for the first three months of service only.
* $7.00 additional charge will apply for each GB transferred over the 50GB allotment per
month.
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CUSTOMER IDENTIFICATION

Corporate Name * Type of Business *

“DBA” Name * Phone *

Business Address * Fax

City/State/Zip * Monthly Service Amount *$

Website Address * Email Address

Check One*: [ Sole Proprietorship [ Partnership [I LLP [JLLC [J Corporation Year/State Incorp.¥ ___ [
Years in Operation Fed. Tax |.D. #* Dun & Bradstreet #

Have you filed bankruptcy in the last seven years?* [ Yes [1No Filing Date Case #

Tax Status: * [ Exempt (Certificate Required) Certificate # [J Non-exempt

REFERENCE INFORMATION
Bank Name * Phone *
Checking Account # * Contact *
Address State Zip Country
Telecom/Internet Provider * Phone*
Address Account #*
Trade Reference Name * Phone
Address * Account #*
Trade Reference Name * Phone
Address * Account # *

Service Requested

Customer Purchased Solution 20GB_~~ 40GB__ 80GB___ 160GB___ 300GB__

Infolink Financed Solution 20GB_~ 40GB___ 80GB___ 160GB___ 300GB____

* Required fields — application cannot be processed without information

By signature below, Customer authorizes Infolink Communication Services Inc.(“Infolink”), its affiliates, successors, and assigns to seek such details on our company’ s credit
background, including credit report information with regard to the principals of the entity, as it deems necessary in determining its credit history. Customer represents and
warrants that the information provided herein is true and accurate. If Infolink discovers that any information contained herein is false, then Infolink shall have the right to
terminate any current contract or not to fully execute any pending contract. Contract is valid for one year from the time of activation and will renew automatically unless notified
one month in advance of expiration.

Company Name* Date *
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By/Title * (Print Name and Title) Authorized Signature (required)
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